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Over one-hundred faculty, students and staff from oral health institutions across 
the country shared which solution-oriented technologies they use or plan to.

52 Baby Boomers. 
Born in 1964 or before

22 Millennials/Gen Z. 
Born between 81 and 96

28 Gen Xers.
Born between 65 and 80

Respondents by 
generation

Private Public

Even split. 51 each

18 for 
profit

33 non 
for profit

Respondents by 
institution type
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Records maintance and management

Administrative Support

Diagnosis and Treatment Planning

Image Analysis and Interpretation

Writing, Grading, or Assessment

Student Application Processing

Digital Patient Communication

Curriculum Mapping

Virtual Reality Sim. for Patient Ed.

Predictive Analytics for Disease Prev.

Mixed Reality for Pre/Clinical Ed.

Revenue Cycle Management

Virtual Reality Haptics

Intelligent Inventory

Augmented Reality for Pre/Clinical Ed.

Advanced Dental Chair Technology

Dental Robotics and Automation

Past, current, or plans to use it Never used it and not planning to

Technology integration across functional areas is 
widespread but not uniform. 

Adoption of Dental robotics trails other sectors.*

axiUm, 67%

Dentrix, 35%

Epic/Wisdom, 18%

A Tale of Two Titans: axiUm and Dentrix Dominate 
Electronic Health Record Landscape.*

25%

69%

56%

24%
2% 6%

Blackboard Canvas ExamSoft

Current use Past use

Canvas Takes the Crown: Shifting Tides in 
Learning Management Platform Usage.*

0% 20% 40% 60% 80% 100%

Intraoral Cameras

Digital Radiography

Intraoral Scanners

Digital Impressions

Large Language Models

3D Imaging

3D Printing

AD/CAM Technology

Laser Dentistry

Past, current, or plans to use it Never used it and not planning to

Cutting-edge innovative technology has 
gained ground in dental practice.*

47%

20%

8% 4%

40%

Adoption of Smart Tools is Gaining Traction—
But Still Has Room to Grow.*

* Proportion of participants self-reporting use of the technology for dental education and clinical practice.

The evolving tech landscape in 
dental education and clinical 

practice reveals both 
momentum and fragmentation. 
While foundational systems like 
Canvas and axiUm are emerging 

as dominant platforms, the 
uneven uptake of smart and 

innovative tools points to 
untapped potential. 

The data suggest a field in 
transition—where widespread 
digital integration is underway, 

but full alignment and 
optimization remain on the 

horizon. 

Understanding these patterns is 
key to shaping a tech-forward, 

cohesive future for dental training 
and care delivery Unanswered questions

Key questions remain about how 
technology adoption varies across 
institutional types, geographic regions, 
and different stages of training or 
practice. 
How attitudes toward emerging tools—
like AI-assisted diagnostics or virtual 
simulation—differ between early 
adopters and those more hesitant to 
engage. 
Future studies with broader participation 
could yield richer insights into usage 
patterns, barriers to adoption, and the 
long-term impact of digital tools on 
educational outcomes and clinical 
preparedness.
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