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 What are some unique challenges your students face? 

 How does your school accommodate students that 
experience academic difficulties? 

 How does your school accommodate students that 
experience psychomotor difficulties? 

 How does your school assist students that are having 
trouble meeting clinical expectations? 

 How does your school deal with disruptive, 
unprofessional student behavior? 

 What aspect of  “customer service” seems the most 
difficult to accomplish? 

 

 

 

 



Subject:  Report of violation of Code of Conduct 
  
To Whom It May Concern: 
  
On Monday April 16, 2012 during afternoon clinic session, senior 
student Robert Plato demonstrated behavior inconsistent with the 
Code of Conduct for GHSU College of Dental Medicine.  Mr. Plato’s 
behaviors violated section III. CONDUCT STANDARDS FOR 
STUDENTS, paragraph Q, page 9, “Displaying unprofessional 
behavior toward patients, faculty, staff, and other students.  This 
includes, but is not limited to, inappropriate or abusive 
comments/behavior; disregard for an individual’s time, patient 
abandonment, professional dishonesty, and conduct unbecoming a 
healthcare professional.” 
  
Dr. Christopher Aristotle identified existing periodontal treatment 
needs with patient PJ (#2122984) including 7-8mm probing depths 
with BOP and mobility on abutment tooth #31 and incomplete 
periodontal initial therapy.  Dr. Aristotle asked Mr. Plato how he 
intended to address the existing periodontal needs.  Dr. Aristotle felt 
that Mr. Plato became agitated and defensive.  Dr. Aristotle asked 
Mr. Plato to leave the operatory to discuss the case away from the 
patient and Mr. Aurelius refused to leave the operatory. 
  



Who is the customer? 



Everything that can be 
counted does not 
necessarily count; 

everything that counts 
cannot necessarily be 

counted.  
 
 

Albert Einstein 



What services do we offer? 

Scientific Knowledge 
Clinical Knowledge 
Clinical Skills 
Business Skills 



 Education 
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 Graduate 

 

 



 Education 

 Graduate 

 National Boards 

 



 Education 

 Graduate 

 National Boards 

 Licensing Examination 

 

 



 Education 

 National Boards 

 Licensing Examination 

 Graduate 

 Practice 

 

 



 Desire to learn 

 Strive for excellence 

 Respect for others 

 Concern for their 
patients 

 Professionalism 

 



General Evaluation Criteria Faculty Evaluation 

Applies advances in modern biology and new medical knowledge to clinical practice. 
PASS FAIL 

Applies the principles of behavioral science that pertain to patient-centered oral health care. 
PASS FAIL 

Communicates effectively with, and provides appropriate care to a diverse patient population. 
PASS FAIL 

Applies the ADA’s Principles of Ethics and Code of Professional Conduct and the Laws of 

Georgia and the Georgia Board of Dentistry’s Rules to the provision of oral health care services. 
PASS FAIL 

Provides thorough, appropriate use of information technology (electronic health record, 

digital radiography) for comprehensive patient care. PASS FAIL 

Obtains and assesses diagnostic information from clinical and radiographic procedures. 
PASS FAIL 

Obtains informed consent from a patient, parent, or guardian. 
PASS FAIL 

Prescribes and administers pharmacological agents for anxiety, pain, and caries prevention. 
PASS FAIL 



 



 Cognitive Ability 

 Organizational 
Skills/Time Management 

 Psychomotor Ability 

 Interpersonal Skills 

 Problem Solving Ability 



Teaching today’s 
student is one of 

the most 
challenging, time 
consuming, and 

demanding 
occupations I 

know of! 

Felton, D.A. On Transitioning from Private Practice to 
Academics.  Journal of Prosthodontics 21 (2012) 339. 



Teaching 

Assessment 

Learning ? 



 

It is incumbent on the 
forward-thinking 

educator to become 
familiar with the current 
generation of learners. 

 

They demand the 
information be highly 
visual, electronic, and 

highly relevant. 

 

 
Stevenson, Richard G. III. Educating Dental Students of the Current 
Generation. Journal of Esthetic and Restorative Dentistry.  21.4.227-232. 2012 



I DON’T HEAR 
HIM 
WHISTLING 

I TAUGHT 
STRIPE HOW 
TO WHISTLE 

I SAID I TAUGHT 
HIM.  I DIDN’T 
SAY HE LEARNED 
IT 



I took a speed-reading course and 
read War and Peace in twenty 

minutes. It involves Russia.  
Woody Allen  

 

http://www.brainyquote.com/quotes/quotes/w/woodyallen122359.html


 We absorb information about 
an event through our senses, 
translate it into electrical 
signals (some for sight, others 
from sound, etc.), disperse 
those signals to separate parts 

 of the brain, then reconstruct what happened, 
eventually perceiving the event as a whole. 



Learning is less effective in a 
unisensory environment 

 

 

The positive contributions of multisensory 
presentations are greater than the sum of their parts 



The only reason for time 
is so that everything 

doesn't happen at once.  
 
 

Albert Einstein 



If I could 
save time in 
a bottle… 





 FIXP 5001: CRITERIA FOR COMPLETE CROWN PREPARATION  

 Faculty Evaluation Sheet 

   

 Dentoform.DD Number:                                                    :                        

 GRADE 

   

 1.                              OCCLUSAL REDUCTION 

   

 Uniform and retains original cusp contours; all angles rounded. 

 Occlusal clearance 1.5 - 2 mm (Optimum 1.5 mm): Occluding cusps 

 Occlusal clearance 1 - 1.5 (Optimum 1.5 mm):  Non-contacting cusps 

 Adequate in areas of functional pathways (1.5 mm minimum). 

 Marginal ridges and central groove reduced (1.5 mm) below adjacent teeth. 

 The functional cusp bevel is properly reduced to position cusp tips with opposing central 
groove and provide reduction for buccal and lingual grooves. 

   

   

 2.                            PROXIMAL REDUCTION 

   

 Each wall converges at least 6o but no more than 8o from ideal line of draw. 

 Plane of reduction flat with no undercut. 

 Gingival margin clears contact with adjacent tooth by at least 1 mm. 

 Axial walls at least 3-4 mm long, measured at the marginal ridges. 

 No damage to adjacent teeth. 

   

   

 3.                            FACIAL-LINGUAL REDUCTION 

   

 Axial wall of functional cusp demonstrates functional-cusp bevel (parallel to or steeper than 
the inner incline of opposing non-functional cusp).  Axial wall of non-function cusp reduced 
in one flat plane. 

 Gingival 1/3 of facial and lingual surfaces converge at least 12o but no more than 16o from ideal 
line of draw. 

 Axial line angles rounded but not over-reduced (maintain 6-8o convergence per wall). 

 Axial walls at least 4 mm long, measured on facial and lingual walls. 

 Seating/resistance groove of correct dimensions and shape, properly placed at mid-tooth, 1 
mm from margins. 

 

Simulation Lab 



Rule 10:  Vision trumps all other senses 















Interpersonal Skills… 



Subject:  Report of violation of Code of Conduct 
  
To Whom It May Concern: 
  
On Monday April 16, 2012 during afternoon clinic session, senior 
student Robert Plato demonstrated behavior inconsistent with the 
Code of Conduct for GHSU College of Dental Medicine.  Mr. Plato’s 
behaviors violated section III. CONDUCT STANDARDS FOR 
STUDENTS, paragraph Q, page 9, “Displaying unprofessional 
behavior toward patients, faculty, staff, and other students.  This 
includes, but is not limited to, inappropriate or abusive 
comments/behavior; disregard for an individual’s time, patient 
abandonment, professional dishonesty, and conduct unbecoming a 
healthcare professional.” 
  
Dr. Christopher Aristotle identified existing periodontal treatment 
needs with patient PJ (#2122984) including 7-8mm probing depths 
with BOP and mobility on abutment tooth #31 and incomplete 
periodontal initial therapy.  Dr. Aristotle asked Mr. Plato how he 
intended to address the existing periodontal needs.  Dr. Aristotle felt 
that Mr. Plato became agitated and defensive.  Dr. Aristotle asked 
Mr. Plato to leave the operatory to discuss the case away from the 
patient and Mr. Aurelius refused to leave the operatory. 
  









If you don't know where you are going, you 
might wind up someplace else.  
 Yogi Berra 



Never confuse motion 
with action.  

Benjamin Franklin 



 Early detection 

 Gain a consensus 

 Establish Goals 

 Clear Communication 

 Reliable Accountability 

 

 



Don't let yesterday use up too much of today.  
 
 

Will Rogers 



You've got to go out on a 
limb sometimes because 
that's where the fruit is.  
 
 

Will Rogers 



 



 Answer your phone 

 Don’t make promises 
unless you will keep 
them 

 Be a good listener 

 Make customers feel 
important and 
appreciated 

 Identify and anticipate 
needs 

 

 

Turban, Efraim(2002) 



  Appreciate the power of 
“yes” 

 Know how to apologize 

 Deal with complaints 

 Be helpful – even if no 
immediate profit in it 

 Take the extra step 

 Get regular feedback 

 Treat customers well 

 

Turban, Efraim(2002).  



We cannot solve our 
problems with the same 

thinking we used when we 
created them.  

 

 
 

Albert Einstein 



The lion and the calf shall lie 
down together but the calf won't 
get much sleep.  
 
 
 

Woody Allen  

http://www.brainyquote.com/quotes/quotes/w/woodyallen136697.html


Thank You ! 


