
Professionalism Cases 

 

Case 1, “The Case of the Amorous Student” 

A health professions student of State University was assigned to a rotation at a community 

practice site.  During this educational experience, the student had legitimate access to medical 

and demographic information for many of the site’s patients. 

 

In the second week of patient care activities, the student participated in a clinical encounter with 

a patient of the opposite gender. During the encounter, the student became attracted to the patient 

and sensed the feeling was mutual.   

 

In the third week a member of the office staff happened to overhear the student conversing with 

the patient on the phone confirming a dinner date.  The patient’s chart was on the counter in front 

of the student at the time. 

 

 

Case 2, “The Case of the Friend in Need” 

One day, your friend and colleague Susan pulls you aside around 10 a.m.  She tells you that she 

has a problem – she was just told she must undergo mandatory random drug testing today.  She 

admits to you that she smoked a small amount of marijuana the previous night, and is quite 

concerned.  Susan is an excellent health professional, and you do not believe she has a drug 

problem.  To your knowledge, she has never been impaired at work, never missed a day of work 

and is well liked and respected by others.  Still, workplace policy stipulates that anyone who 

refuses or fails a drug test will be suspended.  Susan would like for you to provide a urine sample 

for her. 

 

Case 3, “The Case of the Fuming Facebook Page” 

Emma is a health professional who works on campus.  She has just been called into her 

supervisor’s office where she is shown a copy of text that Emma recognizes is from her own 

Facebook page.  The supervisor asks Emma to explain the content of the pages. 

 

“I was soooo pissed at Kevin today!!  The guy in 8733 (the GSW you saw on the news) looks as 

if he will code any minute.  So of course I can’t leave his room.  At the same time the whiner 

across the hall in 28 wants her pain meds.  Witch!  I can’t be in two places at once.  I ask Kevin, 

who’s just sitting there, to check on 28 and he’s like ‘no way’.  What an ass!!  See if I ever pick 

up slack for him!” 

 

Emma responds that this note was not intended to be seen by anyone at work.  She questions the 

supervisor as to how she obtained this note because her Facebook page is set to private. 

 


