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What does ADEA DHCAS provide? 

The ADEA Dental Hygiene Centralized Application Service (ADEA DHCAS) provides applicants 
to dental hygiene programs with one centralized application for entry-level, degree completion 
and graduate programs. Applicants applying to participating programs can access the link at 
www.adeadhcas.org.  
 
ADEA DHCAS saves applicants time as each applicant needs only one centralized application 
to apply to multiple participating schools. The ADEA DHCAS application cycle opens in 
September and closes in August each year. Applicants can open only one application per 
cycle. 
  

What is the Search Engine used for? 

Applicants use the Search Engine to research participating programs. Applicants may search by 
program name, program type, program delivery and states where programs are located. They 
can view program profiles, program requirements, deadlines, and contact information. The link 
to the Search Engine (which is public) is programpages.dhcas.org/search.  

Overview of the Application 

Every applicant completes the application, which asks for biographic information, personal 
data, background information, colleges and universities attended, coursework completed, and 
so on. Programs are encouraged to review the standardized questions in ADEA DHCAS.  
Additionally, there is a “program materials” section where users can ask for program-specific 
information. 
To review the application questions, programs can create a “test” application linked to the ADEA 
website at www.adeadhcas.org. When creating a test application, select “Apply Now” and follow 
the steps below: 

 Insert the word “test” in the username. 

 Enter a bogus DENTPIN number beginning with a zero. 
 
Be sure not to submit a test application. 

Annual Dates to Remember 

 July: Preparation for new cycle  
o Complete Configuration Portal 
o Complete Search Engine profile 

 September: ADEA DHCAS opens 

 August: ADEA DHCAS closes 
 

Requesting changes to ADEA DHCAS 

ADEA allows programs to request changes to the application, also called enhancements.  To 
propose changes, please send requests to Erica Wasserman at wassermane@adea.org.  
 
The ADEA DHCAS Task Force reviews all requested changes and determines the changes that 
will be made for each cycle. The Task Force comprises six to ten dental hygiene admissions 

http://www.adeadhcas.org/
http://programpages.dhcas.org/search
http://www.adeadhcas.org/
mailto:wassermane@adea.org
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officers from private and public programs offering a variety of dental hygiene degrees. Task 
Force members volunteer for a three-year term, which can be renewed. To be considered for 
the Task Force, contact Erica Wasserman at wassermane@adea.org.  

Next Steps 

These steps will help programs ensure all paperwork is filled out and training completed in 
order to have a successful cycle in ADEA DHCAS.  
 

Step 1: Complete or edit a program profile on the Search Engine. 

The program profile helps applicants understand a program’s requirements before submitting 
an application. Programs must have a separate profile for each program type offered. Each 
program is assigned two letters and a number: EN for entry level, DC for degree completion or 
GD for graduate. For example, EN10, DC05, GD20, etc. 
 
About a month before a cycle opens, the staff identified on the program participation form will 
receive an email from “CAS.Online.Staff.info@dhcas.org” with a username and password (be 
sure to add “CAS.Online.Staff.info@dhcas.org” to a safe senders list). Institutions with multiple 
programs will receive an email with unique login information for each program. The email will 
enable the program to complete their profile; this process will take approximately 30 minutes. 
 
Programs can edit their profiles at any time throughout the cycle. To create or edit profiles, 
programs can visit programpages.dhcas.org/login and login with the username and password 
for a specific program. Programs can change their passwords if they wish to do so. When 
editing a profile, it is important to save, preview and publish the all changes.  
  

Step 2: Customize the application  

The ADEA DHCAS application allows programs to request program-specific information from 
applicants, thereby eliminating the need to collect a supplemental application.  These features 
can be customized in the WebAdMIT which can be accessed several weeks before a cycle 
opens.  
 
Customizable features available are the homepage, program-specific questions, program-
specific documents and program-specific prerequisites. Only the home page is required of all 
programs. 
 
Home page  

Each program has a home page which includes an image and text; below is an example of a 
home page. Programs can customize the design of this page and should utilize the space to 
outline the program details, explain eligibility criteria and list important announcements. The 
program’s home page is the first page an applicant will see in the Program Materials section of 
the application. 
 
Note: If a program does not upload an image, then the image will default to a blank page.  
 

mailto:wassermane@adea.org
http://programpages.dhcas.org/login
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Program-specific questions 

Each program can add up to 5 program-specific questions, with each question up to 255 
characters (including spaces). Program-specific questions will only appear if the applicant 
selected your program to apply to. Program-specific questions should not replicate questions 
found in the ADEA DHCAS application and should be directly related to the application 
process.  
 
Questions must follow one of the following formats:  

 Multiple choice 

 Multi-select 

 Drop-down 

 Likert, or levels of measurement (e.g., poor, average, good, very good)  

 Yes/No 

 Essay format 
 
Program-specific questions must be finalized not less than one month prior to the beginning of 
the cycle. Once confirmed, questions cannot be modified during the cycle. ADEA reserves the 
right to review program-specific questions and documents before implementation to ensure 
their legality.  
 
Program-specific documents 

Each program can request or require applicants to upload documents into the ADEA DHCAS 
application. The maximum file size for each type of document is 10 MB. Programs can request 
the following types of documents: 

 Observation hours 

 Resume/CV 

 Copy of licenses 

 Health records 

 Personal statement/essay  

 Program-specific form 
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Program-specific prerequisites 

It is optional for programs to identify up to 20 prerequisites. If prerequisites are identified by a 
program, applicants will be directed to match a course to that program’s prerequisites.  This 
section will not be required for applicants to submit.    
 
The purpose of the prerequisite section is to help programs determine if applicants have met 
their specific requirements for coursework.  If utilized, it is the program’s responsibility to 
determine if an identified course fulfills the programs prerequisite.  
 

Step 3: Announce participation in ADEA DHCAS. 

Programs should announce their participation with ADEA DHCAS by updating the website and 
marketing materials, and notifying all faculty and staff about the new admissions process. 

Below is a sample announcement that programs can use to communicate with applicants and 
program faculty/staff about the program’s participation with ADEA DHCAS.  

The [department/school of dental Hygiene] at [school name] will participate in the ADEA 
Dental Hygiene Centralized Application Service (ADEA DHCAS), beginning September 
[Insert Year]. Applicants applying to the entry-level, degree completion or graduate 
degree dental hygiene programs for the [Insert Year] entering class will apply online 
using the ADEA DHCAS application. To learn more about the ADEA DHCAS application 
process or to fill out an application, visit adeadhcas.org. 

 

Step 4: Manage applications via WebAdMIT. 

Identify users and contact customer support for training  

Admissions staff who manage the application review process are strongly encouraged to 
participate in WebAdMIT training sessions.  Typically, these are one hour trainings for the main 
users in the program.  To schedule a training, email three potential dates and times to 
WebAdMITSupport@liaison-intl.com. WebAdMIT will respond within 1-2 business days with the 
preferred date and time for the training.  Many programs find it helpful to set up WebAdMIT 
trainings as a group, but this is not required.   

 
Connect WebAdMIT with your program’s online student information system (SIS) 

WebAdMIT can be utilized to set up data for migration in a program’s SIS. Examples of SIS 
include Banner, PeopleSoft and Sales Force. IT staff should be included in conversations about 
data integration. To begin the initial set up, contact WebAdMIT staff 
WebAdMITSupport@liaison-intl.com.  

ADEA DHCAS Contact Information 

Any questions programs have regarding ADEA DHCAS can be directed to the people below. 
The ADEA DHCAS team encourages feedback to continue making this service helpful to 
programs.  

 
For programs 

Erica Wasserman 
Director of ADEA DHCAS 

http://www.adeadhcas.org/
mailto:WebAdMITSupport@liaison-intl.com
mailto:WebAdMITSupport@liaison-intl.com
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American Dental Education Association 
Phone: 202-289-7201, ext. 170 
Email: wassermane@adea.org  
 
WebAdMIT customer support 
Email: WebAdMITSupport@liaison-intl.com 
Phone: 716.636.7777 ext. 7 
 

For applicants 

Customer Service is available Monday through Friday from 9:00 a.m. to 5:00 p.m. Eastern Time. 
Phone: 617-612-2095 
Email: dhcasinfo@dhcas.org 
 
More information regarding the ADEA DHCAS application can be found at adeadhcas.org. 
 
Are you a seasoned user? 
Consider mentoring other admissions staff who are new to ADEA DHCAS. Your experienced 
guidance can benefit new programs. If you are interested in mentoring, email Erica Wasserman 
at wassermane@adea.org.  

mailto:wassermane@adea.org
mailto:WebAdMITSupport@liaison-intl.com
mailto:dhcasinfo@dhcas.org
http://www.adeadhcas.org/
mailto:wassermane@adea.org

