AMERICAN
DENTAL

EDUCATION

ASSOCIATION

ADEA BFACA MID YEAR MEETING

(ADEA Sections on Business and Financial Administration and Clinic Administration)

October 20-23, 2010

Wild Dunes
Isle of Palms, South Carolina

PRELIMINARY PROGRAM
Wednesday, October 20, 2010
4:00 — 6:00 p.m. Corporate Meet & Greet
6:00 — 7:00 p.m. Welcome Reception

Dinner on your own

Thursday, October 21, 2010

7:00 — 8:00 a.m. Breakfast (tables designated for New Attendees/Members)

8:00 — 8:20 a.m. Welcome and Introduction
Denice C.L. Stewart, D.D.S., M.H.S.A., Oregon Health & Science
University

8:20 — 9:20 a.m. Keynote Address: Report on Faculty Survey Data

Eugene Anderson, Ph.D., Associate Executive Director and
Director of the ADEA Center for Educational Policy and Research
(ADEA CEPR)

9:20 - 10:30 a.m. Faculty Compensation
David L. George, D.D.S., M.B.A., University of Maryland
Teresa A. Dolan, D.D.S., M.P.H., University of Florida
William W. Dodge, D.D.S., University of Texas Health Science
Center at San Antonio
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10:30 — 11:00 a.m. Networking Break

11:.00 - 11:45 a.m. Faculty Calibration and Development
Frank Caughman, D.M.D., M.Ed., Medical College of Georgia

11:45 a.m. — noon Introduction for Medical University of South Carolina College of
Dental Medicine
J. Mark Barry, D.D.S., M.B.A., Medical University of South

Carolina
Noon — 1:00 p.m. Lunch
1:30 — 4:00 p.m. Tour of Medical University of South Carolina College of Dental

Medicine (optional)

6:00 — 8:00 p.m. Reception

Friday, October 22, 2010
7:00 — 8:00 a.m. Breakfast

8:00 — 8:10 a.m. Welcome
Scott K. Arneson, M.B.A., University of lowa

8:10 -9:10 a.m. Keynote: Learning Without Limits
ADEA Commission on Change and Innovation in Dental

Education (ADEA CCI)
Speaker to be announced

9:10 - 9:40 a.m. ADEA CCI Spotlight on Dental School
To be announced

9:40 — 10:00 a.m. Networking Break

10:00 — 11:30 a.m. New Oral Health Professionals
Karl Self, D.D.S., M.B.A., University of Minnesota

Brad Wright, B.D.Sc., L.L.B., M.B.A., University of Queensland
11:30 a.m. — noon Using Electronic Health Records (EHRS) to Enhance the Revenue

Cycle
Ms. Suzanne Adolphson, University of Southern California
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Noon Networking Lunch for non-golfers
Noon Networking Lunch for Golfers

Golf Tournament (prepaid registrants only)
1:00 p.m. Informal Networking and Free Time

6:00 pm Golfers Reception

Dinner on your own

Saturday, October 23, 2010
7:00 — 8:00 a.m. Breakfast
8:00 — 8:15 a.m. Introduction and Announcements

Darryn R. Weinstein, D.D.S., M.B.A, M.P.H., Midwestern
University (Downers Grove, lllinois campus)

8:15-9:15a.m. Common Dental School Problems and Solutions
Jeffrey M. Goldstein, Ph.D., M.B.A., University of California, Los
Angeles

9:15-10:00 a.m. Integrating Technology Into the Clinical Curriculum — CAD/CAM
Case Study

Richard S. Callan, D.M.D., Ed. S., Medical College of Georgia
10:00 — 10:30 a.m. Networking Break
10:30 - 11:15 a.m. Focus Groups — Round One

Conflict of Interest: Material Donations
Ronnie Myers, D.D.S., Columbia University

Year-Round Clinic Curriculum
Dr. Jed S. Hand, D.D.S., M.H.S.A., University of lowa

Patient Recruitment & Marketing
Erica J. Hanss, M.B.A.
University of Michigan

Interpreter Services for Patients

Denice C.L. Stewart, D.D.S., M.H.S.A., Oregon Health & Science
University
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11:15-11:45a.m.

11:45 a.m. — noon
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Facility Renovations and Upgrades
Ms. Melissa Atkinson, M.P.H., University of Louisville

Risk Management: Q&A and Patient Complaints
Sandra L. Phillips, M.P.A., University of Washington

Faculty Practice Cost Models
Sara H. Patterson, M.P.H., Columbia University

Meeting New CODA Standards Concerning Service Learning
James C. Burns, D.D.S., M.S., Ph.D., Virginia Commonwealth
University

Cost Bases of Clinics at Universities
Bradley P. Wright, B.D.S., L.L.B., Queensland University of
Technology

Staffing: Levels, Supervision, Evaluation, and Compensation
Daniel W. Boston, D.M.D., The Maurice H. Kornberg School of
Dentistry, Temple University

Laboratory Work in the Dental Curriculum
Jeanne Panza, D.M.D., University of Oklahoma

Strategies to Increase Clinic Revenue
Melisa J. Burton, D.D.S., M.H.A.
University of lllinois at Chicago

Focus Groups — Round Two
Wrap-up

Darryn R. Weinstein, D.D.S., M.B.A., M.P.H., Midwestern
University (Downers Grove, lllinois campus)



